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CUSTOMERS BONUS PAYMENT 
PER CUSTOMER

0–6 $0.00

7+ $50.00

For more information, call Cigna Broker  
Support at 877.Cigna.15.

8:00 am–8:00 pm EST • Monday–Friday

Program rules:

›  Bonus is based on new sales submitted from 
February 15 to May 31 (from February 8 to May 31 
in Colorado) for policies effective as of 6/1/21; 
customers must make initial payment and be in 
active status for sales to qualify.   

›  Producer must submit a minimum of seven new SEP 
customers. At that time, any new medical sales bonus 
due will be paid, starting from the first 2021 SEP 
application. Customer plan changes do not qualify.

›  Bonus program is based on number of customers 
submitted at the agent level. Customer counts will be 
capped at six customers per policy.  

›  Eligible products include all IFP medical products in 
all markets.

›  Cigna reserves the right to charge back bonuses if 
brokers have over 15% of their membership leave 
the plan or not maintain continuous coverage for 
the first four months of their policy contract.

›  Cigna will offset any overpayment against other 
compensation due and payable to producer.

GET THE SEP 
REWARD YOU DESERVE
2021 Producer Special Enrollment Period Bonus

Individual and Family Plans
Cigna Health and Life Insurance Company

Cigna pays commissions to producers licensed under state insurance laws and, if required by law, appointed with Cigna.


