
Contact Information

INDIVIDUAL &  
FAMILY PLANS

Producer appointment

To become appointed, contact Broker Support: 
Email: DASH@Cigna-IFP.com 
Phone: 877.Cigna.15 (877.244.6215)*

License renewal: 
Email: AgentLicensingISG@Cigna.com 

Fax: 800.235.5023

How to obtain a quote

CignaforBrokers.com 

Phone: 877.Cigna.15 (877.244.6215)*

Billing and enrollment

Phone: 877.244.6215* 

Fax: 877.484.5968

How to apply

CignaforBrokers.com or through your custom 

ProducerLink

Application – apply online or submit directly with  

initial payment by credit card, EFT or check to:

Cigna HealthCare 

Individual & Family Plans 

PO Box 30362 

Tampa, FL 33630-3362 

Fax: 877.484.5927

Commission inquiries

Phone: 800.903.7711 

Fax: 646.753.6549 

Email: ProducerCommissions@Cigna.com 

Mail: Routing C7COM 

900 Cottage Grove Road 

Bloomfield, CT 06002

CignaforBrokers.com

›	 Apply online

›	 Obtain a quote

›	 Review status of applications

›	 Review commissions

›	 Download marketing collateral

›	 Download market and plan information

›	 Create your custom ProducerLink

–	� Clients and prospects can obtain a quote and 

apply directly from your website

–	� Your information is auto-populated into the 

application, ensuring you receive credit for the sale

Cigna sales support

Phone: 877.Cigna.15 (877.244.6215)* 

Email: Sales@Cigna-ISG.com

* Cigna sales support is available 8:00 am–8:00 pm ET, Monday–Friday.
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